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We've got this.

Every business lives by a code of conduct, whether their values are clearly expressed
or not. We want to be clear about the beliefs and attitudes that we’re looking for in
every team member.

To be a true Connector:

| embrace a “can do attitude”.
Whether it's my job or not, I'll take good care of my teammates and our customers.

| have a passion for our customers.
It is my privilege to serve them and | will always look out for their best interest.

We are forever evolving.
No matter how good or how ahead of the curve we are today, we must keep growing
and changing to better serve our company, our customers and our community.

We are safe.

We protect our customers security and privacy, are a safe place for them to share their
life’s challenges and goals and we run our company in a fiscally responsible way so we
never put anyone’s livelihood at risk.

It’s not only okay to have a little fun — it’s mandatory.

Part of making our company and our customers feel comfortable is working hard to be
authentic and approachable. Unlike the stereotypes of our industry, we are not uptight
or “bankie.”

We love where we live and work and we know we must play a vital role in serving
and shaping our communities.



